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COMMUNICATION

| recently came across some research that wasatooemmunication. In the research, it was
discovered that in person-to-person communicabé# of what is communicated comes through body
language, 38% through the tone in which it is samt] only 7% in the words that are used. In a phon
conversation, where body language can’t enter hgtws said through the words alone jumps only
slightly to 16%. When using email, the researaintbthat words alone communicate less than 7%.
Much of communication is left for interpretation.

We live in a culture that uses email, text messgagimd other forms of instant, word only messaging.
We use less and less the verbal communicationt mibans that we are allowing for increasing
interpretation on the part of those who are reogithe communication and there is less opportuoity
guestions in conversation.

Recently, a parent shared a story with me regarixignmessages. With the family in a few different
places on a particular day, one child had thepiedhe designated for use by the children. Whethano
child was going to stay with friends, one parentggtheir cell phone to that child with the instioatto
call when it was time to be picked up. The fisilat, using the phone designated for children, setieixt
message to the parents asking if he should pidoupe pizza on the way home. The child received a
“Yes” text back. The text came from a parent’smso the child came home with pizza. The thing is
it wasn't a parent who said, “Yes;” it was the athbild who had the parent’s phone.

There are many times when email communicationwaltk well in our life together as a
congregation. There are times when it may nohbebest way to communicate. There have been
several times where | have been unsure of whatdghder of an email is trying to communicate. Usgual
when this happens, | will try to reach the persgmphbone so | can have verbal conversation. Hniti
urgent and | will be seeing the person soon, | ggpkak with him or her when | see that person next.

Communication is a difficult topic to broach. | amat perfect in my communication and | cannot
offer a solution that leads to perfect communiaatids | was told the research | cited at the beigim
of this article, | found myself thinking about efnalf something is unclear or if what is statedam
email can be interpreted in more than one way,alexbmmunication is the better way to go. | have
always been happy | followed up with a phone calho email where | wasn’t sure what | should
understand. | hope we can do that in our life esrggregation.
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Free Aging and Dementia seminars are being offered at Sunset Retirement
Community on May 13 at 10AM or at 6PM. Do you suspect that you or a loved one
has a form of dementia? This seminar will discuss the basic concepts of dementia
— is it aging or dementia, severity, risk and genetic factors. Presenters are Mark
DeVries, PhD, and Louis Nykamp, MD of Pine Rest Christian Mental Health
Services. Seating is limited. Call 457-2770, ext 1109, or email
dvruwink@sunsetmanor.org for location details and reservations.
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All women in area CRCNA, RCA, PCUSA and UCC churches are invited to register for a Women's
Pre-Council which will be held at Calvin College, June 14-17. The World Alliance of Reformed
Churches (WARC) and the Reformed Ecumenical Council (REC) will merge into the World
Communion of Reformed Churches (WCRC) at the Uniting General Council (UGC) from June 18-
28, also at Calvin College. Women from North American members of the WARC and REC are
hosting this women's pre-council gathering in order to strengthen connections among women
from various regions, reflect on key issues for women in the global Reformed family, prepare
women for maximum participation, and organize a collective voice of Reformed women as input
to the formation of the WCRC. Contact Claire Elgersma (616\881-9878 or
chelgersma@sbcglobal.net) or Dustyn Keepers (616/399-1578 or dustyn@opensoul.org) for
more information and to register. Cost is $25 and the deadline to register is May 1.
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